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Being There

Kids Help Phone




| think | was around 12 when | called Kids Help Phone. My father
had been diagnosed with cancer years earlier, and it had been an
ongoing battle since then. He had kidney cancer, stage four, the
worst it could be. It was a very emotional time, and our family was
told he wasn't going to make it. My dad went through three or four
surgeries and several clinical trials. Because most of his treatments
were in the United States, and | had to stay in Canada for school, |
didn’t have many people to talk to. My parents were away a lot. Or
they would come home from a whole day of driving from a clinic
and fall into bed after receiving more bad news... | don't think they
had the strength to comfort me as much as | needed it, and | didn't
have anywhere else to turn, particularly late at night when [ thought
about it the most.

One night, around midnight, | couldn't sleep and | was feeling so
terribly sad and alone. Suddenly | thought of a logo and phone
number | had seen several years earlier for Kids Help Phone at
Boston Pizza. The number was easy to remember, and it came right
back to me. | was lying in bed, under the covers, and | dialed. A
woman answered and we talked for about half an hour. It was so
good to talk to somebody and have that release! | cried for the first
time in a while. She listened to me, acknowledged that my feelings
were real, told me it was important to let myself feel them, and
helped me to let go of a huge burden. | didn’t have to give any
personal information, which felt good because back then | didn't
want anyone to know | had called. Having that privacy, even as a
kid — | was aware of it.

My shoulders felt so much lighter the next day! It had been wonderful
to hear this friendly voice, and to speak to someone who was clearly
there to talk as long as | needed it

I think my parents always thought... oh well, we can do it all, we can
be there for her. My parents are amazing, but there’s no such thing
as Super Mom and Super Dad; there’s always going to be a time
when as a kid, you need that extra support. I'm so glad Kids Help
Phone was there.



Today I'm happy to say that my dad is fine. He was a medical
miracle, and now he’s been in remission since 2007. We've been

so incredibly lucky!

As for me, | know that call changed my life. | find I'm doing a lot of
*helping” work right now — | volunteer as a crisis responder in my
university dorm and often have younger students coming to me
in the middle of the night and | also work for my school’s sexual
assault centre — and | think | do these things partly as a result of that
one phone call. Whenever it's difficult | think, “I needed help once,
and now | am there for somebody else.” | have a feeling my future
career path will have something to do with helping others.
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Kids Help Phone...

leading the way

Kids Help Phone is a Canadian and world leader, known for its expertise
in providing vital, innovative and professional counselling services to children
and youth.

Since 1989 we have offered children, teens and young adults a critical lifeline
of hope and support through our free, anonymous and confidential services.
Kids Help Phone’s counsellors support the mental health and well-being of
young people ages five to 20, in urban, rural, and remote communities, by
providing one-on-one counselling, information and resources online and by
phone. Young people rely on us for help with a wide variety of issues, from
struggles in family relationships and stress at school to depression, self-harm
and abuse, and everything in between.

Our internationally recognized, award-winning websites at kidshelpphone.ca
are considered a model of youth-focused interactive design, and offer online
counselling forums and engaging, therapeutic games, tools and information
to encourage resilience and self-care.

Because Kids Help Phone talks to thousands of young people across
Canada every week, we really do know what is on their minds, and often
share our insights nationally and internationally, contributing to public policy
and discourse about children’s well-being.

A community-based national charity, Kids Help Phone receives no core
government funding and relies on community and corporate support to keep
our essential service available. We're a lifeline available to every young person
in Canada, 24 hours a day, 365 days a year, in English and in French.

KidsHelpPhone.ca

1800668 6868

Kids Help Phone
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Thank You!

Dear Kids Help Phone Community:

The year 2011 has been an important one in “being there” — being a lifeline,
available to the 6.5 million young people in Canada. Thanks to your support,
passion, and generosity, you’ve offered kids, teens and young adults many
incredible advances this year — and unwavering help and hope.

Thanks to you, Kids Help Phone has been preparing for LiveChat counselling.
Young people first started requesting online, real-time counselling a couple of
years ago — and we heard and answered them. We are proud that Kids Help
Phone has become known for its effort and innovation in staying current with
young people’s use of technology.

Thanks to you, we continue to be an important go-to resource in terms
of young people’s mental health and well-being, for the public, the media,
educators, and parents. We are active and ahead of the curve on the latest
issues that affect young people, whether we are serving on a Government of
Nova Scotia task force on cyberbullying, or speaking out about the need for
more support for the Aboriginal children of Attawapiskat.

Thanks to you, our work is informed by the best available clinical evidence,
and we collaborate with leading researchers to contribute to the global
knowledge-base about child welfare. We frequently act as an advisor or
partner to governments, contributing to key public policy discussions. And
we are involved on the global stage, working with like-minded organizations
nationally and internationally, striving to create a more supportive world for
young people.

Your impact in supporting Kids Help Phone is significant, important, and
critical. You are there for the kids, teens and young adults who reach out to us
5,000 times a week about everything and anything, from stress about school
to dealing with bullying to thoughts of suicide, and everything in between, all
of them in emotional distress in some way or another.



You are there for the child who gets engaged by a therapeutic game on
kidshelpphone.ca and learns something important about self-care. You are
there for the teenager who is feeling anxious about schoolwork and visits our
website, and then notices another topic that might help a friend struggling
with depression. You support the young person who sees one of our
school presentations or television ads and finally understands she is being
abused — and has an idea of how to get support.

You are there for all the kids and teens calling about tough issues in the
middle of the night, and for the thousands of children and youth who reach
out to us every year when they are in immediate danger.

You empower hundreds of thousands of kids, helping them to create
better lives for themselves, and in the process, a better society. One chat
conversation, one phone call, can change — even save — a life.

While our work is not over yet (there is still much more to be done to “be
there” for young people as much as they need us — see page 73), we are
making important strides. Your support matters deeply, and you make it all
possible. On behalf of all the young people you help, thank you!

Kerry Arbour Sharon Wood
Chair, Board of Directors President and CEO

KidsHelpPhone.ca

1800668 6868

Kids Help Phone






and growing up in a confusing household?
Your mom is never around, and your dad, the person who cares for you,
acts strangely all the time. Some days he is quiet and seems really sad — and
everything stops. You stay out of his way and don’t bring friends over. Other
times, he is really happy, and behaves as if nothing is wrong. You can’t figure
out why your dad acts this way. Nobody else lives in a house like this — how
would they ever understand? And you love your dad and know he loves you
— how could you ever reveal his secret?

, and in the fight of your life with your parents?
You’re a girl who is dating someone three years older than you and from a
different religion, and your parents have just found out and they don’t approve.
He’s a great guy and treating you well. Why can’t they be more open to your
choices? Why don’t they seem to trust you, and what can you do about it?

, at university and away from home for the
first time? You were always a good student, but here everything is moving
so quickly, the work seems much harder, and your grades have fallen. You’re
not sure why you’re not doing well, but every day is a struggle. There’s so
much reading, SO many assignments, and not enough time in the day — or the
night — to keep up. You're stressed, anxious, and can’t think about anything
else. Your mom calls every day and has high expectations, which makes it
hard to tell her how you feel — so you don’t. Plus, your parents have stressful
jobs and their own problems. They know you’re a responsible person who
can handle things, and you don’t want to burden them. Meanwhile, exams
start in a few weeks....



Being there...

Kids Help Phone at a glance

A safety net

Being a young person can be difficult, and kids, teens, and young adults
today are dealing with so much more, and so much earlier.

Many young people experience trauma or dysfunction and struggle to cope.
But all young people — even those not traditionally considered vulnerable
— experience sadness, frustration, fear, uncertainty, loneliness, or stress at
some point in their lives.

No parent or caregiver can be everything to a child, and all young people
benefit from extra support from caring adults in tough moments. When they
need a trusted resource to reach out to, Kids Help Phone is there.

How they connect

Kids Help Phone serves young people from five to 20. We offer eight different
approaches to professional counselling, to ensure they have many
options to meet their needs. All of our services are confidential and
anonymous — young people know we don’t use call display, trace calls or IP
addresses, or collect names or other identifying information.

10



available to
6.5 million
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B Phone Counselling:

1-800-668-6868 for immediate, professional counselling by phone, 24/7/365

Ask Us Online:
Counselling by online post

Info Booth:
Access to thoroughly researched, clinically endorsed content

Virtual Support Community:

Navigating in a virtual support community, viewing other kids’ online posts
and counsellors’ responses (each post is viewed 50 times, on average)

Interactive Tools:
Interactive games and tools to promote self-care and resiliency

Your Space:
Where young people share their thoughts and feelings in a safe environment

Community Resource Database:

38,000 agencies serving young people in more than 4,000 communities,
the most comprehensive such listing in Canada

LiveChat:
One-on-one counselling in real time online (pilot launch 2012)

11
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Helping them through the toughest transitions they see growing
up — starting with the adjustment to full-time school life and
ending with the beginning of their independent life as an adult

Offering a safe, non-judgemental space to work through thoughts
and emotions

Believing in them, helping them find their own solutions, and building
their resiliency and confidence

Helping them to become “unstuck” and to look at a problem
from different perspectives

Providing an opportunity to practice help-seeking behaviour
and self-care strategies

Helping them to develop social and emotional competencies

Connecting those who need additional support to other youth-serving
agencies and resources, using our community resource database

Offering interim care for those on waiting lists for clinical treatment
or between appointments

Being a lifeline for young people who are at a point of serious crisis

While some helplines rely on volunteers, at Kids Help Phone, our 70 full-
time, part-time and relief counsellors are highly experienced professional
staff who come from a range of academic and clinical backgrounds, from
hospitals and schools to child protection. All have three to five years of
counselling experience before they come to Kids Help Phone, and many
bring expertise in specific areas, such as eating disorders, gangs, gaming
addictions, or sexual abuse.

13



Our counsellors say...

about youth

amazing they
le like

't forget

«“\What we do is fill in the gaps a little bit. It’s being
a support specific to what that young person
needs. We’re not guessing. Young people are
coming directly to us and saying exactly what it is
they’re looking for, and opening up in a different

way than they would to a parent or friend.”
- Counsellor Caitlin
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Young people say...
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“You guys are the only ones who i think i can
CEUVACH EVERYTHING that is going on with me.

| don’t think i can ever tell anyone that i have

had thoughts of suicide and that i still have them
sometimes. | don’t think i can tell other people
how i really, truly feel. Thanks for being here for
me and for all of the kids/ teens in Canada.

Thank you soO much.” - actual post from kidshelpphone.ca

15






Amazing!

Kidshelpphone.ca’s counselling pages, therapeutic
tools, and youth-focused, clinically endorsed
information are seen 5.1 million times by young
people each year.
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By the numbers...
being a young person today

0 65% of young people who responded
65 /o to a Kids Help Phone survey said they

had been cyberbullied

0 75% of mental disorders develop
0 by age 24; 50% by age 14

Only one in five children in Canada
1 in 5 who need mental health services
ever receives professional help

18



At least one in three young people
1 in 3 experience maltreatment (physical, sexual,

or emotional abuse or neglect) in childhood

nd Suicide is the second leading cause of
death for young people, after accidents

questioning) youth are approximately three times

3 LGBTQ (lesbian, gay, bisexual, trans, queer and
more likely to attempt suicide than their peers

Sources: see page 76.
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By the numbers...
how we help

Young people in Canada reach out to
5 000 Kids Help Phone more than 5,000 times
’ each week on average

Kidshelpphone.ca contains a repository of

more than 138,000 posts from young people
, who asked for — and received - a reply from

a professional counsellor




Young people access kidshelphone.ca’s counselling,
5 1 M therapeutic tools, and clinically endorsed information
[ |

5.1 million times each year

Each child or teen’s post on kidshelpphone.ca is
read 50 times, on average, by other young people

and relief professional counsellors from a variety of

7 0 Kids Help Phone employs 70 full-time, part-time
academic and clinical backgrounds

Sources: see page 76.




eing there...
or Aboriginal youth




Children who are Aboriginal face the same issues as other children...often
alongside challenges such as isolation, racism, lack of basic infrastructure
and services supporting physical or mental health, and coping with the
legacy of intergenerational trauma brought about through the residential
school system.

Kids Help Phone is committed to being there for First Nations, Métis and
Inuit youth, and to engaging in continuous learning to ensure that our
services are culturally respectful and meet the needs of young people
who are Aboriginal, whether they live in large cities, fly-in communities, or
anywhere in between. In recent years, we have been working even harder
to offer Aboriginal children the support they deserve — and let them know
we are there for them.

With a grant from the Ontario Ministry of Health Promotion and Sport, and
working with a number of partners (Wawatay News — Seven Youth Media, the
First Nations Child and Family Caring Society, and The National Aboriginal
Health Organization), we undertook a project in 2010 and 2011 called Healthy
Communities: Building Capacities to Better Support Aboriginal Youth.

The project began with workshops for Kids Help Phone staff on cultural
competency, ethical protocols and best practices. The second phase
involved knowledge exchange focus groups, held between February and
April 2011. Led by Healthy Communities Project Assistant Springwater
Hester-Meawassige, a group of Kids Help Phone counsellors and staff
visited five Ontario communities — Moose Factory, Serpent River, Toronto,
Kettle and Stony Point, and Thunder Bay, meeting with 275 young people,
community Elders and youth service providers. The group learned that to
many communities, Kids Help Phone is highly valued, since it is anonymous
and may be the only toll-free phone service that actually works in a remote
area. They also received valuable feedback about engaging youth from an
Aboriginal perspective.

The project’s final phase involved incorporating focus group learnings
into Kids Help Phone’s core training structure, resource library, outreach
materials, and community resource database. We also launched a “You
are not alone” outreach campaign in partnership with the Native Canadian
Centre, where we distributed more than 1,300 Kids Help Phone Aboriginal-
focused posters and wallet cards that were designed by and for Aboriginal
youth themselves. These materials were shared with other young people
during National Aboriginal Day celebrations and through reserves, friendship
centres, community organizations, and Aboriginal child welfare agencies
across Canada.

23



Reflections on Healthy

Communities Focus Groups

“One of the teachers in Moose Factory shared that it takes months for the
youth to open up. Another teacher also shared that when she had a crisis, she
went to the hospital but was turned away because it was an emaotional crisis,
not a physical one. Kids Help Phone is just a phone call away. It is important
that we reach isolated communities, so they know that there is help, and that
there is hope.”

Sara Phoenix Shwadchuck, Kids Help Phone Counsellor

“The youth provided a lot of interesting and creative feedback. | loved seeing the
sense of community and pride that they had. | found that after this experience
| was able to recognize more Aboriginal callers. Just being able to recognize
and have a better understanding of Aboriginal youth will help the young people
who contact Kids Help Phone.”

Brynna Lemmex, Kids Help Phone Counsellor

“When you’re working with Aboriginal youth in remote and rural communities,
they don’t always have access to social workers, counsellors, or even their
family doctor, so having a service like Kids Help Phone is definitely beneficial.
When we went up to communities in James Bay and met some of the kids
from Attawapiskat/Kashechewan, they really appreciated that Kids Help
Phone is available all across Canada. Youth that are in rural communities
don’t have many options.”

Springwater Hester-Meawassige, Healthy Communities Project Assistant

24



Speaking Out on Attawapiskat

In 2011, Kids Help Phone continued its advocacy for Canada’s Aboriginal
children and youth when President and CEO Sharon Wood sent an open
letter to media outlets across Canada in response to the Attawapiskat
housing crisis in Northern Ontario. The letter called on Canada’s governments
to do more to ensure that Aboriginal families in remote communities have the
resources required to foster physical and mental health and well-being.
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Top of Mind

Kids Help Phone’s outreach efforts are widespread. Thanks to our
relationships with many sponsors and supporters, information about Kids
Help Phone appears in schools across Canada, in the media, on the
Internet, and on packaging for some of the most popular products young
people use every day.

We also deliver mental health literacy and outreach presentations in
communities across Canada, and serve as a trusted source of referral
for other respected youth-focused organizations. These include schools,
child protection agencies, government ministries and agencies, police
departments, community health centres, shelters, mental health agencies
and other social service organizations, child advocacy offices and youth-
focused web communities.

Thanks to Kids Help Phone’s school programs
and our extensive, youth-focused marketing
(ads on television, on YouTube, in retail outlets

and movie theatres, on youth-focused product
packaging, and more), awareness levels about
our services are very high; 93% of youth in
Canada have heard of Kids Help Phone.

Source: see page 76.
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We distributed Kids Help Phone collateral material in every region
of Canada to promote mental health literacy and service outreach

wallet cards: posters: brochures:

1,000,000 | 115,000 200,000

We shared Kids Help Phone materials with more than 16,200
youth-serving organizations

primary, government youth-focused social services
secondary, offices and businesses: agencies and
post-secondary agencies: community
schools: centres:

15,500 200 70 450

We appeared in presentations in communities across Canada

more than (reaching young people; parents; the public;
national organizations such as the Canadian Safe
300 School Network; and professionals across the

mental health, social service, government and

resentations .
P education sectors)

made
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Youth Engagement

In 2011, thanks to the generous program support of BMO Financial Group,
Kids Help Phone set the stage to further involve the best experts on youth
in our operations — youth themselves — through the development of a
new Youth Engagement (YE) strategy. YE allows young people to make
meaningful contributions to programs and policies that impact their own
lives. The idea is that users of a service should have input and real decision-
making power, and also offer valuable insights into that service.

The process was guided by YE experts from the Laidlaw Foundation and The
Students Commission (which leads Canada’s Centre of Excellence for Youth
Engagement). A working group of staff and young people recommended
a number of programs to provide opportunities for youth to get involved
in service, volunteerism, fundraising, governance and decision-making
at Kids Help Phone. In 2012, a steering group will begin working on these
recommendations.

We also work with Mind Your Mind, an award-winning youth mental health
organization with considerable expertise in online youth engagement. In
2011, Mind Your Mind co-facilitated a workshop with Kids Help Phone
where young people developed ideas for Kids Help Phone’s first mobile
app (one of their designs is being developed for release in 2012). We also
launched True Colours in 2011, a therapeutic online game helping kids to
learn about self-worth, body image, and sexual/gender identity, which grew
out of youth engagement sessions with Mind Your Mind.

The Jack Project at Kids Help Phone

The Jack Project at Kids Help Phone was launched as a pilot project in the
fall of 2010 to promote positive mental health and well-being for young adults
facing the transition from high school to adult life and to empower parents
and educators in supporting these young people. The pilot phase of The Jack
Project at Kids Help Phone involved more than 100 mental health literacy
presentations and workshops in 36 Ontario high schools, post-secondary
institutions and other organizations during the 2011-12 school year, offering
critical mental health information and support to students. The Jack Project
is the legacy of Eric Windeler and Sandra Hanington’s son Jack Windeler who
died by suicide in 2010 during his first year of studies at Queen’s University. In
2012, Kids Help Phone will be sharing findings from the pilot with stakeholders
from the mental health and education sectors across Canada.

29



Raise Your Voice

In 2011, the fifth installment of the Kids Help Phone School Tour hit the
road, presented by Motorola’s Raise Your Voice program, reaching 15,000
elementary and secondary students, in English and French, in 23 presentations.
Held in Québec City, Halifax, and southern Ontario (Mississauga, Pickering,
Whitby, Hamilton, and Brampton), the tour featured three Kids Help Phone
professional counsellors who gave informative, interactive presentations to
young people to let them know about our 24/7/365 service and reduce stigma
about seeking help and support. The tour also introduced Kids Help Phone’s
new therapeutic game, True Colours, and provided teachers with Kids Help
Phone/child safety DVDs and lesson plans.

Kids Help Phone

The fun continues on the Kids Help Phone School Tour thanks to Motorola Canada,
Fhsyn=  Thes morning we're at Pickering High School in Ajax, Ontario, Here's vy Prosper -

Public Speaker - TV Host talking to the schoaol's 500 shudenis. This tour s

presented by Motorola Raise Your Voice.

£ Isa Prosper and 7 others like this.

[ 1share
Mary Merheje How can you armangs for the lids help phone to
come to & school

Lo

27pen - Lk

Kids Help Phone This year's School Tour is already booked but we
== are taking names if anyone is interested in being notified for future
opportunibes. You can send an emal to kz.worthElidshelpphone.ca
with your contact information and school name and location,
October 25 at 2:47pm - Like
E Child Helpline International What a great way to reach out and
E_"_*i make sure kids know there's someone to tak to 1)
Dciober 27 at 4:48am « Like



Thanks to Kids Help Phone my friend does wnit to kil him self anymore! 1111 Thank

You sooo much!t1IHIN

i 2 peaple e this,
H Amy Jane Kids help phone has great counselors. ;)

L=

yeah the people who came to my school were

m SR DM

Like

o] @HKidsHelpPhone

Our counsellor Duane and

@SeelnnerBeauty in Brampton for the
Kids Help Phone School Tour, presented

l)}.' @Motorola CA:
pic.twitter.com/SteuTAKb
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SCHOOL TOUR
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Being there...
through thought leadership




Because Kids Help Phone talks to thousands of children, teens and young
adults across Canada each week, we know what’s on their minds. This
gives us a unique perspective that allows us to share the voice of kids
in Canada and recognize emerging issues for young people — often long
before they become front-page news. As a national thought leader about
what children in Canada think, feel, and experience, we often contribute
to public discourse, offering insights and key learning from children and
our counsellors.

Public Education

Kids Help Phone reaches out in numerous ways each year to share our
knowledge about issues that affect young people with key stakeholder groups.

Working with our clinical advisory team, we survey young people through
kidshelpphone.ca and publish Critical Issue Reports based on their
feedback. These reports are shared with the media, social service agencies,
academic institutions, educators, and corporations. In 2011, we released
two such reports:

e Cyberbullying: Reality Check was an update to our 2007 report on
the same topic, offering an in-depth analysis of cyberbullying trends
and characteristics and revealing how pervasive the issue had become
in just four years. Noting that technology is here to stay, the report
offered concrete recommendations for governments, schools and
social services organizations to deal with the issue.

¢ Youth Mental Health and Well-Being: What’s Hope Got to Do
with It? provided a rigorous analysis of young people’s feelings of
hope and hopelessness and presented practical suggestions for
parents, caregivers and young people themselves on how to nurture
mental health and hope.

In 2011, we also produced four new clinically vetted tip sheets (Online
Safety, Self-Harm, Suicide, and Hope) in our series designed to provide
targeted suggestions to help parents and educators support young people’s
well-being and therapeutic outcomes.

33



Kids Help Phone also played an essential role in 2011 in support of several
national awareness weeks:

¢ National Volunteer Week (April), where we celebrated our network of
thousands of dedicated volunteers across the country

¢ Mental lliness Awareness Week (October), which saw a number of
news stories and live town hall or online chat discussions where
Kids Help Phone spoke about young people’s mental health and well-being

e Bullying Awareness Week (November), where we launched a national
campaign to encourage adults and young people to take a stand against
cyberbullying. Our campaign clearly resonated, as counsellors reported
a huge surge in demand that week from courageous young people
seeking help to deal with bullying in their lives.

Kids Help Phone in the Media

Journalists see Kids Help Phone as an authority on youth issues. In 2011,
Kids Help Phone’s professional counsellors were invited to comment in
close to 200 new stories, from radio to television and blogs to print media.
Highlights of our outreach include launching a successful monthly media
campaign to focus on a different topic every month, such as bullying, mental
health, Aboriginal youth, back to school, online safety, and the holidays. This
became an effective way to open a public dialogue about a variety of issues
of importance to young people.

Working with Governments

Kids Help Phone increasingly works as an advisor or partner to government,
and is widely recognized as a critical, frontline support in the mental health
service sector. In 2011:

* The Ontario Ministry of Education recognized Kids Help Phone as part
of the Government of Ontario’s bullying prevention initiative and mental
health strategy through a three-year project renewal agreement. The
Ontario Ministry of Health Promotion and Sport also provided support
for our Healthy Communities project.
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e Kids Help Phone was invited, along with other stakeholders such as
the RCMP and the Canadian Mental Health Association, to serve on
the working group for the Nova Scotia government’s Department of
Education Cyberbullying Task Force. The Task Force’s report cited
Kids Help Phone as a source numerous times and contained several
recommendations referring to our organization. The Nova Scotia
Legislative Assembly also passed a resolution to recognize Kids Help
Phone for its critical role in the well-being and mental health of children
and youth in Canada.

Growing our Expertise

Developed by our expert research department, Kids Help Phone’s Knowledge
Mobilization System (KMS) contains up-to-date, clinically sound, evidence-
based content and counselling best practices on more than 55 topics impacting
young people, along with related external material including published articles
from industry journals, media articles, provincial and federal legislation, and
trustworthy sources of youth-focused information.

Research on any new topic in the KMS begins with a review of young people’s
questions, ensuring our approach is age-appropriate and informed by a youth
perspective. Kids Help Phone researchers worked on a number of KMS
topics in 2011, covering everything from Child Exploitation and Fetal Alcohol
Spectrum Disorder to Sadness and Online Gaming. External subject matter
experts, typically world leaders in their fields, review this content as well. In
2011 we worked with experts from:

University of Strathclyde, Glasgow, UK

The Office to Combat Trafficking in Persons, British Columbia
Faculty of Social Work, University of Toronto, Ontario

St. Mary’s University, Halifax, Nova Scotia

An indispensable repository, the KMS is used to develop the interactive
tools and information on kidshelpphone.ca and is an invaluable tool for our
professional counsellors, providing instant access to the information they need
to help young people.
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Being there...
research and innovation




At Kids Help Phone, research and innovation underlie our values and practices
as an organization. Because we are constantly in touch with young people,
we frequently partner with leading Canadian researchers who work with us on
studies that contribute to the knowledge base around the experiences, needs
and well-being of children and youth. We also conduct our own research
on the efficacy of Kids Help Phone’s counselling modalities to demonstrate
accountability and ensure we are offering young people the highest quality
of service possible, informed by the most rigorous of evidence. In 2011, we
began to conduct research on three of our counselling modalities — LiveChat,
Ask Us Online, and 1-800-668-6868.

LiveChat Pilot

Throughout 2011, Kids Help Phone prepared to launch a 2012 pilot for a
new counselling modality, LiveChat. For several years, young people have
been keenly requesting counselling services in real time using a computer or
smart phone — and we have been working to deliver.

Preparing for the pilot included intensive research and planning
which included:

e Consultation with 500 young people across Canada to learn how they
might benefit from this service.

e Research sessions with helplines from other countries that use chat
counselling, including Kids Helpline Australia, a leading national helpline
of a similar scope to Kids Help Phone.

e Technical development to integrate the chat system seamlessly into
Kids Help Phone’s existing call centre management platform. This
new state-of-the-art infrastructure assists with the efficient scheduling of
counselling resources and safeguards the anonymity and confidentiality
of young users.

e Extensive usability testing with young people across Canada,
consultation with visitors at kidshelpphone.ca to select the interface’s
look-and-feel, and testing of LiveChat on popular mobile devices
(iPhone, Blackberry, Android).

e Training for Kids Help Phone’s professional counsellors on how to transfer
counselling skills to this new modality, focusing on both theory and
technology/practice.
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Most importantly, introducing LiveChat counselling will provide an unparalleled
opportunity to systematically measure our impact in a way we have never been
able to before. Working with evaluation experts at the University of Toronto’s
Factor-Inwentash Faculty of Social Work, we built a research component
into the pilot that allows us to measure changes in young people’s feelings
of distress, self-efficacy, and hope before and after they receive counselling —
areas in which our clinical approach works to effect positive change. Being able
to reliably track and understand the impact of LiveChat is a groundbreaking
step for Kids Help Phone. Our survey of global child helplines indicates that
our evaluation approach is one of the most comprehensive in the world.

9 Kids Help Phone Live Chat ""End Chat

-

Counsellor at B:58PMm
Welcome to Kids Help Phone Chat.

Counsellor at B:58FM

Please enter a nickname you would like to
use for your chat:

m

You at B:58PM
SadandLonely

Counsellor at 9:00PM

A counsellor will be with you as soon as
possible. You are number 1 in the queue.

Counsellor at 9:00PM
Hi SadandLonely.

{

Send
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Ask Us Online Evaluation

In October 2011, we surveyed young users of our Ask Us Online professional
counselling service by web post, and what they said came through loud and
clear: they found it an essential service. They appreciated Ask Us Online
for a variety of reasons, including the opportunity for self-reflection and
privacy, and the way the service made them feel less nervous about seeking
help. More than 80% said they found responses from counsellors “helpful” or
“very helpful.”

What young people say about why they choose Ask Us Online:

«f??
«’m not aloud to usé the phone :(

“When I talk on the phon

e, I cry unco
about my situation” o rollably

ike being able to write it out

(o) talk with the »
hone

«| stutter :/ so il

ntryt
rather tha person on the p

“l can look back on the replies from
the counsellors if I still need to”

for me to orga“‘g judged by others.”

“|t’s a great way ing abOut bein

without worry

“You’ve he_lped me through a Iot of
my lifes hard times. Thank you.”
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Phone Evaluation

“Kids Help Phone has consistently demonstrated their commitment
to program evaluation as a way to deliver the best service possible
for young people.”
- lan Manion, PhD, CPsych Executive Director,
Ontario Centre of Excellence for Child and Youth Mental Health

Kids Help Phone received a Planning Evaluation Grant from Ontario’s Centre
of Excellence in Child and Youth Mental Health in 2011 to build our research
design capacity and conduct an assessment of our longest-running counselling
modality, our phone service. A full report outlining our results will be ready in
early 2013, but here is a sneak peak of what some young people in the study
had to say about our professional counselling by phone:

in different

environments (out event.) G
.) Good

: side, duri
professional seryj , L

ce, felt support

frequently before. Re

Client quotes as transcribed
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Kids Help Phone Researcher Wins Top Honour

In 2011, the Government of Canada awarded Kids Help Phone counsellor
Dilys Haner a prestigious Vanier Canada Graduate Scholarship, Canada’s most
important award for doctoral research. Vanier scholars are among the world’s
top doctoral students and are selected for their contribution in establishing
Canada as a global centre of excellence in research and higher learning. A PhD
candidate in clinical-developmental psychology at York University, Dilys has
focused her research on the use of technology and social media in delivering
mental health services to young people at Kids Help Phone. Along with
contributing to the evidence-base for our services, her scholarship is expected
to have a significant impact on national and global policy development for
youth mental health and wellness.
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Being there...
on the world stage




Kids Help Phone is not just Canada’s foremost professional counselling
service for young people — we are considered one of the top youth-focused
counselling services worldwide. We often work with other international
organizations and youth counselling agencies with which we share a
common goal: to support the mental and emotional well-being of children
and youth globally.

Here are just a few of the ways that Kids Help Phone was active on the world
stage in 2011.

We worked frequently with Child Helpline International (CHI), including
participating in a CHI-sponsored peer exchange to Kids Helpline
Australia to learn about chat counselling technology and best practices
and to share information about our own LiveChat project. In addition,
Alain Johnson, Kids Help Phone’s Clinical Service Director for our
French-language service, conducted a workshop to share our
knowledge with other CHI-member helplines at the organization’s Fifth
Regional Consultation for the Americas and the Caribbean in Lima, Peru.

We were an active founding member of the North American Alliance of
Child Helplines (NAACH), which in 2011 referred to kidshelpphone.ca
as “the gold standard” of child- and youth-focused websites.

Kids Help Phone engaged in knowledge-exchange sessions with
more than ten youth helplines worldwide in 2011 (including

agencies in the United States, Ireland, Denmark, the United Kingdom,
Netherlands, Australia and Belgium). We gathered and learned from
these organizations’ best practices in chat counselling while sharing
some of our own service innovations.

Kids Help Phone was asked to be UNICEF’s Canadian media
representative following the release of its report, Child Safety Online:
Global Challenges and Strategies. Dr. Shaheen Shariff (Kids Help
Phone supporter, partner and board member) was also asked by
UNICEF to speak to media about this report.

In Canada, we worked in partnership with many organizations,
including: the National Alliance for Children and Youth (NACY); the
National Youth Service Agencies (NYSA); the Public Health Agency of
Canada’s roundtable on promoting youth health through technology;
and PREVNEet, a national network dedicated to bullying prevention.
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“The first time | remember seeing a Kids Help Phone poster was in Grade 5.
As a happy child, | didn’t really think too much about the organization until |
entered high school. Faced with a difficult course load, self-esteem issues and
the pressure to fit in, | needed a place to just let it all out. | was so thankful
that | could turn to Kids Help Phone - especially for those issues that | was too
scared to talk to my parents about. The professional counsellors are like good
friends - always there to listen when you need them.

| recently learned that | am expecting my first child. | know that as a parent, |
won’t have all the answers. But with all the information at kidshelpphone.ca, |
will be better able to support my daughter as she makes new friends, deals with
bullies or feels the stress of an upcoming test. As she gets older, and deals with
issues that she may not be comfortable speaking to her parents about, | know
that Kids Help Phone will always be there.

That's why | Mmake mo

nthly donati :
through the Always T - SO

ds Help Phone
Program.”

- Melissa, monthly donor

here Monthly Giving
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Condensed Consolidated Balance Sheet

December 31, 2011

Current assets
Cash and short-term investments
Other current assets

Restricted investments
Capital assets

Current liabilities
Long term liabilities

Operating fund

Operating reserve fund

Jack Windeler memorial fund
Futures campaign fund

Other externally restricted funds
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2011

2,613,919
380,944
2,894,863
2,625,153
428,090
5,848,106

1,523,322
111,530
1,634,852
1,698,559
1,880,006
569,827
9,814
55,048
4,213,254
5,848,106

2010

2,254,309
370,176
2,624,485
2,083,364
428,178
5,136,027

1,753,080
141,864
1,894,944
1,162,715
1,547,842
466,703
9,814
54,009
3,241,083
5,136,027



Revenue Source

B Community Fundraising Events 5,516,991
B Foundations + Associations 946,903
B Corporate Giving, Sponsorships + Promotions 2,314,732
B Government (project-based funding) 1,204,866
" Individual Giving 1,466,188
" Other 175,123
11,624,804
10%
Government (project-
g 47%
o based fundraising) ,
I-!gviézal Commgmty
he Fundraising Events
Giving

8%
Foundations +
Associations

20% 2%
Corporate Giving Other
Sponsorships + Promotions
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Condensed Consolidated Statement of Revenue and Expenses

Year ended December 31, 2011

Revenue
From fundraising and other
From government (primarily
The Ontario Ministry of Education)
From restricted funds

Expenses
Service delivery costs
Kids Help Phone
Student Ambassador /Youth Engagement
The Jack Project
Scholarship

Fundraising
Direct event costs
All other marketing and fundraising costs
General and administrative
Donor development
Amortization of capital assets
Loss on disposal of capital assets
Interest on obligation under capital leases

Excess of revenue over expenses
(expenses over revenue) before
restructuring costs

Restructuring costs
Service delivery costs - Kids Help Phone
Direct fundraising

Excess of revenue over expenses
(expenses over revenue)
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2011

9,611,211
1,204,866

808,727
11,624,804

5,372,526
133,387
126,375

5,632,288

1,119,478
2,800,001
692,549
270,669
85,229

238

4,396
10,604,848

1,019,956
37,557
12,003

49,560

970,396

2010

9,661,712
1,167,583

1,109,969
11,939,264

6,020,359
340,383
1,000
6,361,742

1,350,111
2,910,775
703,306
437,731
111,715
11,061
6,134
11,892,575

46,689
252,642
355,367

607,909

-561,220



Thank you to our Donors

Founding Partners

DA NG -
i = Nestle
BMO m M I pa?mzlat \\ d, Good Lif

$250,000 or more

Bell Canada

Bell Media*

BMO Financial Group
Empire Theatres Ltd.**
The Grocery Foundation
Province of Ontario

PVF

$125,000-$249,999

Boston Pizza Foundation
Osler Hoskin & Harcourt LLP*
Parmalat

Wallace & Carey Ltd.
WestJet*

$60,000-$124,999

Bluenotes

Canada Post Foundation for Mental Health
Farm Business Consultants

LoyaltyOne Inc.**

Mattel Canada™*

Nestlé Canada

Ontario Trillium Foundation

Procter & Gamble Inc.

Shaw Communications Inc.

Winners Merchants International L.P.

*Giift in Kind. ** Gift in Kind and Cash.
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$35,000-$59,999

BMO Employee Charitable Foundation
Canadian Natural Resources Limited
Disney Online Studios Canada Inc.

Bill and Susanne Holland

T.R. Meighen Family Foundation

RBC Foundation

$10,000-$34,999

Axia NetMedia Corporation

Baytex Energy Trust

Bell Aliant

Bob’s employees (EVN)

Cannex

Cedar Springs Foundation

Community Foundation of Mississauga
The Co-operators Group Limited
Couche-Tard/Mac’s

The DATA Group Of Companies
Deloitte & Touche

Dufresne Foundation

Edwards Charitable Foundation

The Fleck Family Foundation + Bob Fleck Creative*
G4S Cash Solutions (Canada) Ltd.**
Giant Tiger Stores Limited

Government of Alberta - Community Initiatives Program
Green Shield Canada Foundation
Helping Kids Connect Golf Tournament
Hilton HHonors Giving Back Program
Homes for the Holidays - JLE

House and Home Magazine

Hunter Family Foundation

Intact Foundation

Keen Point International Inc.

Kubota Canada Ltd.

Laura Secord

Steve Laut, Lori Egger, Danae and Tristian Laut
Ledcor Group of Companies

Manulife Financial

Mattel Children’s Foundation

MaxWell Realty Inc.
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Thank you to our Donors (cont'd)

McKesson Canada

John Hardie Mitchell Family Foundation
Motorola Canada Ltd.

Graham Munro Charitable Foundation
National Bank Financial Group

Nidea Realties Corporation Limited
Ontario Centre of Excellence for Child and Youth Mental Health
Paloma Foundation

Pearson Family

PennWest Exploration

Power Corporation

Rechargeable Battery Recycling Corporation
Ron G. Rogers

The Sanford McFarlane Family Foundation
SaskTel

Scotsburn Dairy Group

Showtime Promotions

Simple Plan Foundation

Sinking Ship Entertainment

Grant Thornton LLP

TrojanOne

The WB Family Foundation

Winnipeg Foundation

$5,000-$9,999

Alberta 5 Pin Bowlers Association
American Eagle Outfitters Foundation
Arthur and Audrey Cutten Foundation
Assiniboine Credit Union Ltd.

Audrey S. Hellyer Charitable Foundation
Blake, Cassels & Graydon LLP

The Byler Foundation

The Calgary Foundation

Canadian 5 Pin Bowlers Association
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Canadian National Hockey Association
Canadian Pacific Railway

Court Carruthers

Catherine and Maxwell Meighen Foundation
CIBC Children’s Foundation

Mr. & Mrs. Peter Clark

James Cook

Corus Entertainment

Davis + Henderson

Enerflex Systems Ltd.

Fiberglass Solutions Inc

Fondation René Malo

Goodmans LLP

The Great Gulf Homes Charitable Foundation
H.O.P.E. Ottawa Carleton Inc.

Jaya Hiutin

House of Persian Rugs

J.W. McConnell Family Foundation

MacDonald Family Foundation (a fund held within the Oakville Community Foundation)

MacMurray Foundation Inc

Macquarie Group Foundation Limited
McCarthy Tétrault

Mclnnes Cooper

Medavie Blue Cross

Kevin M. Muir

N.D. Dobbin Group of Companies

NBC Universal

The Nova Scotia Government & General Employees Union
Ontario Power Generation

Ontario Public School Boards’ Association
Ontario Secondary School Teachers’ Federation
Graham Parsons

Noel Pearlman

Pitblado Foundation

Puremed Canada

Samcon Inc.

V Shannon

Skyway Foundation of Canada

Dr. Jacqueline Spayne and Mr. David G. Leith
Stingray Digital Group

City Of St. John’s

Frank J. Techar
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Thank you to our Donors (cont'd)

Mr. and Mrs. Paul Tompkins

Tv5

United Way Of Newfoundland and Labrador
VMA Gilobal Logistic

The Ward Family Foundation

The Wolrige Foundation

Steve and Jill Wuthmann

$3,000-$4,999

AirG Inc.

Maryla-Maria Amsolik

Kerry Arbour

Atlantic Provinces Trucking Association
bcIMC Realty Corporation

Borden Ladner Gervais LLP

Dale Brown

Brown Communications Group

Jimmy D. Byrd

Canadian Red Cross

Ceridian Canada Ltd.

Gary Chen

Conam Charitable Foundation

Jim and Deb Craven

Robert and Gayle Cronin

Crossland Public School

Vikram Dhaddha

DundeeWealth Inc.

Employees of vpi Inc.

Exterran

Foresters Gateway Branch

Charyl Galpin

Grand Wailea Resort

Greater Saint John Community Foundation
Heenan Blaikie S.E.N.C.R.L., SRL/LLP
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Hydrecs Fund

Icon Digital Productions Inc.
International Financial Data Services (Canada) Limited
Kal Tire

Sandra Lonsky

Maclaren McCann

Richard Mills

Tom Milroy

Jerry and MarylLou Patava

Philippe Plouffe

Raman Rakkar

Russell A. Farrow Limited

The Setai - South Beach

Sofa So Good

Starwood Hotels and Resorts Worldwide, Inc.
TELUS

Treaty 7 Management Corporation
Virco Contracting Ltd.

Brenda Wallace

Leonard Walton

Eric Windeler and Sandra Hanington
Tsai Wei Wu

Zoomer Media

Zurich Canadian Holdings Limited

$1,000-$2,999

2100716 Ontario Inc.

7-Eleven Canada

890450 Alberta Ltd. (Subway Glamorgan)
Accenture Inc.

Aditya Birla Minacs

Rosanne Ain

Alice & Murray Maitland Foundation
All Charities Campaign

All Star Logistics

All Stick Label

Alpha Textbooks Inc.

AMC

Amdocs

Brenda Antosz
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Thank you to our Donors (cont'd)

Aon Reed Stenhouse Inc.

Applied Consumer & Clinical Evaluations Inc.
Astron Onsite Packaging Ltd.
Atco Electric

ATCO Group

Avis De Recherche Inc

Azrieli Foundation

Bank of Nova Scotia

John Barnett

Christoper Barrett

BBDO Canada

Beacon Transit Lines

Alexander P. Beaton

Belden

Bella Rose Arts Centre Society

Dr. Agostino Bellissimo

Nelly Van Berlo

Jose Biase

Al Bleau

André Blouin

Bluewater Residences Oakuville Inc.
Evelyn Bogaert

Janice Boismier

Border Paving Ltd.

Krystle Botermans

The Boulders Resort

S. J. Bredin

The Brettler Mintz Foundation in memory of Faye Mintz
Lillian L. Brewster

Bridgewater Bank

William Briscoe

Broadridge Financial Solutions, Inc.
Wilf Brock

Brougham Interiors

Charles Brown

David and Wendy Bunston
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Beth and Andy Burgess

Burnaby Lougheed Lions Club
Burnbrae Farms

Earl Burt

Shane Butcher

Mr. and Ms Bill Butt

Calgary 5 Pin Bowlers’ Association
Calgary Catholic Teacher’s Charities Society
Calvin Treichel Investment Associates
Crystal L. Campbell

Canadian Home Income Plan Corporation
Canadian Union of Public Employees
Cascades

Cash 4 You Corp

Castlegate Country Homes Ltd.

June Cauthers

The Cedarhurst Foundation

Cenovus Employee Foundation
Laura T. Chapman

CHEP Canada Inc.

Leslie Chester

J. Chin

Chinook Bowling Management Ltd.
Danny Chu

CIBC World Markets

Peter Cipriano

City of Colwood

Sandra Claveau

Clearwater Fine Foods Incorporated
Coast Realty Group Ltd.

Coca-Cola Refreshments Canada
Brian Colburn

Mrs. and Dr. Michele Coleman
Commission Scolaire Des Patriotes
Commonwealth Insurance Company
Communication PL

Community Trust

Concordia University

Conestoga Roofing & Sheet Metal Ltd.
Continental Custom Ingredients
Cope Construction & Contracting Inc.

The Corporation of the Town of Carleton Place
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Thank you to our Donors (cont'd)

Costa Leclerc Design

Cover-All Computer Services Ltd.

Crime Report Publications

Crystal Glen Homes

Cumberland Minor Hockey Association
DACS Marketing & Sponsorship Inc.
Daimer Chrysler Canada

Dairy Farmers of Ontario

Mark Daitchman

Maureen Dancy

Dave Lede Family Charitable Foundation
Davies Ward Phillips & Vineberg LLP
Jack Dehmel

Delta Hotels International

Dexter Associates Realty

Dimock Stratton LLP

The Dinner Optimist Club Of Edmonton
DMC Dynamos

Donald Dodds

Keith Dorricott

Chantal Dumais

Terrie Dunand

Easy Park

Ecole d’éducation internationale de Laval
EJLB Foundation

David J. Elzinga

Employee Charitable Contributory Org.
EnCana Corporation

Equitable Trust

Equity Transfer & Trust Company
Ethidex

John and Gay Evans

Family and Community Support Services Association of Alberta
Farber Financial Group (A. Farber and Partners Inc.)
Farm Credit Canada
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Fasken Martineau
Christopher Ferguson
Angelo Fernandes
Ferndale Public School
Doug Ferris

J. Fife

First Gulf Corporation
FirstEnergy Capital Corp.
Wendy Floyd

Fondation de la Corporation des Concessionnaires d’Automobiles de Montréal

Fondation Jeunesse-Vie

Fondation La Capitale groupe financier
Foresters — Calgary

Foresters - IOF Garden City Branch
Four Seasons Resort, Nevis
Cameron Fowler

William Fox

Ron Freckleton

Fulcrum Events Inc.

Full Circle Graphics Inc.

FundSERYV Inc.

Dr. Ronald Gall

Garen Nichanian - Dataworld (Canada) Inc.
Gateway Public School

G-Cup Golf Tournament

Kim Gernhaelder

Global Precast Inc.

Steven G. Golick

Goodyear Canada Inc.

Geoffrey and Anne Gouinlock
Sara-jane Gowland

Karen Graham

David Gray

Barry E and Laurie Green

Paul Gregory

William N. Grey

Fiorella Grossi

Kelsey C. Gunderson

Halifax International Airport Authority
Hamilton-Wentworth Occasional Teachers Local
Hardit Corporation

Ilvan Harmatny
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Thank you to our Donors (cont'd)

Harry and Martha Cohen Foundation
Paul Parsons and Jill Harvey
Hastings House Country House Hotel
Hazel McCallion Senior PS

HCM Works Inc.

The Henry and Berenice Kaufmann Foundation
Vicky van Herwaarden

Andre Hidi

High Fidelity HDTV Inc.

Hilson Avenue Public School
Hopewell

House of Horvath Inc.

Dr. Richard Hsiung

Humber College

Tyler Hunt

Cheryl Huska

Hutchinson, Thompson, Henderson & Mott
Janet E. Hutchison

Hyatt Regency Curacao

The Hylcan Foundation

Dominic lannuzzi

IMP Group International Inc.

Imperial Parking Canada Corporation
Industrielle Alliance

Inevitable Corp.

Information Services Corporation Of Saskatchewan
Gordon Inkpen

Intrawest Corporation

David Irwin

lvanhoe Cambridge

Jackman Foundation

Bruce and Kathie Jagger

William James

Jamp Pharma

Sue M. Johnson
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Faye and Derek Jones

Elinor F. Jordan

Jordans Home Furnishings Ltd.
Judith Teller Foundation

JVM Co,, Ltd.

Savi N. Kachroo

Kevin and Kate Kaiser

Jonathan Keddy

Margaret Kelsch

Les Kidd

Kingsway-Lambton United Church
Mike Kitchen

Peter Klohn

Eva Krohn

Mark Kummer

Ladies of the Royal Purple, Yellowknife
La Fondation Gustav Levinschi
Gordon S. Lackenbauer

Le Marché Végétarien Inc.
Gabriella Leonardi

Les Soeurs Saint-Joseph

Leslie Potts Medicine Professional Corp
The Lighting Warehouse

Local 4400 CUPE - Toronto Education Workers
Local Union 488

Lohn Foundation

Nick Loporcaro

Donna Lyson

Kent Maclntyre

Ron MacMicken

Mia Maki

Manitoba Teachers’ Society

The Marjorie and Joseph Wright Memorial Foundation
Duncan Marks

Shelley Martin

Stephen and Elizabeth Martin
Maria Martinez

Rick Matheson

Matrix Aviation Solutions Inc.

Mary Mauti

Harmony May

Mark Maybank
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Thank you to our Donors (cont'd)

Maystar General Contractors Inc.

MCAN Mortgage Corporation

MCBN Childrens Assoc.

Tom McCormick

Brian McCrindle

Carolyn McGill

Linda McKenna

Ron Mckenzie

MclLean Foundation

Mental Health Foundation of Nova Scotia
Mercer Human Resource Consulting Ltd.
Clive Meredith

Meridian Credit Union Ltd.

Daryl L. Merrett

Metro Beauty Supply Ltd.

Mike Bridges Memorial Golf Tournament
Eric Miron

Laurie Moen

Aunali Moledina

MonCana Bank of Canada

David Morgan

Motor Impact of Canada

MSi

Municipality of the District of West Hants
Liliana Muzzone

Nags Players

Naomi Shacter Graphic Design

Napaja Enterprises Ltd.

Nathan & Lily Silver Family Foundation
Naturally Nova Scotia - YEIAYEL HOLDINGS LTD.
Ronald Nicksy

Michael Nininger

Norampac - Lithotech

North Waterloo Farmers Mutual Insurance Company
Nulli Secundus Inc.

Ken Ogaki
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Pat O’NEeill

Catherine Oomen

Open Minds Events
Optimist Club of Byron
OTIP

Ottawa Senators Foundation
Gary Overholt

Lynn Pallot

Fred Panet

Tim Paradis

Paragon Security / Mccombes Incorporated
Parasuco Jeans

Park ‘N Fly

Payment Services Corp

PC Bank

PCI Holdings Corporation
PDG Pediatric Dental Group Inc.
Pharmascience Inc.

The Philip Smith Foundation
Robin E. Pike
Pilkington-Henniger Charitable Trust
David B. Pitfield

Polar Bear Mechanical Ltd.
Ellen Powell

John T. Preston

Primary Response

Prince Andrew High School
Printaide Inc

Priority Management

Alan Procter

Promeric Technologies Inc
The Promotional Specialists
Provident Energy

Publicis

John S. Quigley

Surjit Rajpal

Michael Rayfield

Judith and Norman Rees
Leatrice Reid

George Rejhon

Remington Home

Respect Group Inc

Robert Riddell
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Thank you to our Donors (cont'd)

Rife Resources Ltd.

Ronald Roadburg

Russel C. Robertson

Rosenau Transport Ltd.
Michael T. Rosicki

Royal Canadian Legion #2
Royal Purple #22

Royalview Landscaping & Snow Removal Ltd.
Richard Rudderham

Run 4 Kids

John Russo

Donna J. Rutherford

John Sabine

Salivan Landscape Ltd.
Samson Belair-Deloitte & Touche
Sask Royal Purple Association
Saskatchewan Blue Cross
Saskatchewan Indian Gaming Authority Inc.
SaskEnergy

Bill and Linda Saul

Glenn Sauntry

SCI Logistics Inc.

Scotia Capital

ScotiaMclLeod

Jim Scott

SDL International

Luke Seabrook

Jean Séguin

SeisWare International Inc.
City of Selkirk

John Shannon

Kerry Shapansky

Silent Joe Inc.

Lina Simard

Sitel India

Gino and Lisa Smecca
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Crawford Smyth

Wesley Sommer-Ng

Spaenaur Inc.

St. George’s Society of Toronto

St. Maximilian Kolbe Catholic High School
Starbucks Canada Charitable Fund
Steele Auto Group

Jesica Stone

Stornoway Communications
Strategic Information Technology Ltd.
Stream Global Services

Stryker Canada

Subway Westbrook Mall

Sudbury Wolves

Matthew J. Suhey

Sun Life Assurance Company of Canada
Todd Taylor

Telco Community Volunteers, Scarborough Club
Teleperformance Canada

Teradata

Tetra Pak Canada Inc.

Teva Canada

The Think Tank

Sarah E. Thompson

Thornhill Ravines Development Corp.
Thoughtcorp Systems Inc.

Wayne Tippett

James and Sandra Toms

Toronto Dominion Bank

Wendy Trainor

Transport Petit

Tridel Corporation

Mr. Eric Tripp and Mrs. Maria Smith
Joanne Turner

Andy Tywonek

James W. Unger

Unifirst

Uniprix Inc.

Univar Canada Ltd.

Université Laval

UTi Canada

Vancouver Foundation
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Thank you to our Donors (cont'd)

Vancouver Police Union Charitable Foundation
VCC Faculty Association

Verint Systems Canada

Ville De Vaudreuil-Dorion

Sarfraz Visram

VuPoint Systems Ltd.

W.T. Lynch Foods Limited
Maurice Walsh

Wawanesa Insurance

Westside Senior Soccer Society
Westwerk Built-Interiors Inc.
Darryl White

Harry Wierenga

The Wigwam

W. Brett Wilson

Winpak Ltd.

Elizabeth Winter

Susan A. Witteveen

Sharon M. Wood

Woodgrove Centre

Andy Wright

Bob and Joan Wright

Wyatt Dowling Insurance Brokers
Wyatt Dowling Team

Jenny Yuen

Kevin Yuen

ZenithOptimedia Canada Inc.
The Zone Bowling Centre (2002) Ltd.
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Legacy Donors

Estate of James Alexander Clark
Estate of Charlotte Jessie Prowse
Estate of Irving Steinberg

Estate of Elizabeth Dean Wangenheim

Media Marketing Partners

Boss Print + Creative Services Inc.*
CNW Group*

Corus Entertainment*
Much Music*
Publicis*

Publisac*

The Magazine*

TFO*

TVO Kids*

YTV

Zamoof Magazine*

While every effort has been made to recognize individuals, foundations and corporations who
generously gave between January 1, 2011 and December 31, 2011, please accept our apologies
for any errors or omissions that may have occurred and notify us at 1.800.268.3062.

*Gift in Kind.
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Member and sector champion




Kids Help Phone actively participates in many national and international
collaborative efforts that work to bring about significant and positive change
for young people. We are also members of a number of programs and
associations dedicated to fostering high standards of integrity, transparency,
and accountability in the charitable sector.

MEMBER OF | Imagine {Canada m
MEMBRE D'

Child Helpline International

NACY % ANEJ

Nationa! Alllance lor L'alianco nationala pous
Childron and Youlh Fenfance ot la louneise

Coalition for Children
anD Youth Mental Health

Information & Referral
connecting people to

community services |llf0-l’mcanada
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Contribute to the Always There monthly giving program, or give a one-time
gift. kidshelpphone.ca/donate

Honour the people in your life who are strong supporters of children’s
well-being. Give in memory of someone who was important to you, or
give to pay tribute, perhaps for a birthday or another special event in
someone’s life.

Support kids, teens and young adults through a legacy gift to
Kids Help Phone or a gift of securities.

Walk for us! The Walk so Kids Can Talk is Canada’s largest walk in
support of youth mental health and well-being. Organize a team from
your workplace or an event at your kids’ school. May 5, 2013 -
walksokidscantalk.ca

Become a Hope for Tomorrow fundraiser! Hold an event of your own for
Kids Help Phone. It could be a bake sale, a car wash, a bike rally, a soccer
tournament, or a dinner party. The sky’s the limit!

Give one of the greatest gifts of all, the gift of time. Volunteer for one of our
fundraising, outreach or community leadership initiatives across Canada.

Get your company involved as a corporate sponsor or donor, or start a
corporate matching gift program for Kids Help Phone. Our organization is
one of Canada'’s leading social brands and offers an unparalleled
opportunity to make a difference for young people in every community
across Canada.
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Sign up to receive our e-newsletter, In Touch.

Follow us n

See our work in action! Explore our Kids and Teens websites
at kidshelpphone.ca.

Recommend us to friends and colleagues and pass along our information.

Educators: Link to kidshelpphone.ca on your school website. Talk about
Kids Help Phone in PA. announcements or at school assemblies. Think of
us for school fundraising (a great way to raise awareness too).

Visit our website to request free youth outreach collateral materials, such
as posters and wallet cards, for a school, community centre, or any other
available space in your area. kidshelpphone.ca/materials

Learn more: Check out our critical issues reports and our tip sheets
and share them with every parent and educator you know.
kidshelpphone.ca/publications

Tell every young person you know about Kids Help Phone. Visit our
website with them to open up a discussion on an important topic.
Help them bookmark kidshelpphone.ca and program our number into
their phones (1-800-668-6868).
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More to accomplish

At Kids Help Phone, we are a lean organization. Our small yet remarkable
fundraising team works incredibly hard each day in communities across
Canada to raise the resources we need to ensure our service is available
wherever and whenever young people need us.

While we are proud of the work we do at Kids Help Phone and our many
service achievements in 2011, we aren’t resting on our laurels just yet — there
is still so much more to accomplish.

When young people are in distress and have the courage to reach out, they
need help right away. But Kids Help Phone doesn’t always have the resources
available to meet the need. Here are some areas where we know we can do
better. With the support of donors like you, we can get there...

8

Kids Help Phone has eight clinical
topics identified for research and
development but on hold due to a lack

of funding (preventing young people from getting
adequate help on topics such as sexting, self-esteem,
and gang involvement)

Sources: see page 76.



Being there...

our leadership

Kids Help Phone Board of Directors (2012-2013)

Chair
Kerry Arbour, Vice President, Customer Service, Bell Canada

Vice Chair
Deb Craven, Senior Vice President & CFO, Purolator Inc.

Past Chair
Steve Wuthmann, Executive Vice President, Supply Chain Parmalat Canada Inc.

Treasurer
Harry Wierenga, Vice President & Regional Director,
Banking BMO Harris Private Banking

Secretary to the Board & Legal Counsel
Steven G. Golick, Partner, Osler, Hoskin & Harcourt LLP

Sheila Blair-Reid, Consultant, Spring Business Solutions
Dave J. Burns, Senior Vice President & COO, LoyaltyOne
John Cardella, Executive Vice President, Human Resources, Ceridian International

Jeff Gaulin, Director, Marketing, Communications, Community Relations
and Government Relations, Tervita Corporation

Mark Kummer, Vice President, Service Provider, Cisco Canada

Jeanette Lewis, Executive Director,
Ontario Association of Children’s Aid Societies (retired)

Graham Lute, Senior Vice President, Marketing,
Communications and Corporate Affairs, Nestlé Canada Inc. (retired)

Shelley Martin, Business Leader, President, Nestlé Ice Cream, Nestlé Canada Inc.

Carolyn McGill, President & Chief Executive Officer, CNW Group
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Hatty Reisman, Founder and Partner, Reisman Law Office

Richard Rudderham, Executive Vice President,
Head of Human Resources, BMO Financial Group-Bank of Montreal

Shaheen Shariff, Ph.D., Associate Professor,
Department of Integrated Studies, Faculty of Education, McGill University

Cheryl Smith, Executive Vice President,
Consumer and Trade Marketing, Parmalat Canada Inc.

Brenda Stasuik, Director, Corporate Social Responsibility, Farm Credit Canada
Andrew Walker, Vice President, Communications & Corporate Affairs, Sobeys Inc.

Harry Wierenga, Vice President & Regional Director, Banking BMO
Harris Private Banking

Kids Help Phone gratefully acknowledges the support and guidance of the board
members whose terms were completed with us in 2011. We thank them for their vital
and passionate contributions to our mission.

Jim Aho, Executive Vice President, Brown Communications Group
Anita Carey, Health Advocate, Wallace + Carey

Court Carruthers, Senior Vice President, Grainger International
Carole Cooley, Sales Manager, Metasoft Systems Inc.

Sandra Hanington, Executive Vice President, Customer Strategies and Marketing,
Personal & Commercial Banking Canada, BMO Bank of Montreal

Nick Lopocaro, Vice President and General Manager, Eastern Canada,
McKesson Pharmaceutical

Jerry Patava, President & CEO, Great Gulf Group of Companies

Robin E. Pike, Executive Director, Office to Combat Trafficking in Persons,
Ministry of Public Safety and Solicitor General (retired)
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By the Numbers: Pages 18-21

Bullying frequency on the playground: Bullying.org Where You Are Not Alone. (n.d.).
Bullying Basics. Retrieved from
http://www.bullying.org/htm/main.cfm?content=1084

Bullied children who never tell an adult: Craig, W. (2010). Cyber-bullying: 21stcentury
media in kids’ hands [PowerPoint presentation], slide 24. Retrieved from
http://www.melissainstitute.org/documents/Craig-CyberBullyingNov19,2010-1.pdf

Young people in grade 11 who have had intercourse: Council of Ministers of
Education Canada (2003). Canadian youth, sexual health and HIV/AIDS study:
Factors influencing knowledge, attitudes, and behaviours, 2. Retrieved from
http://www.cmec.ca/Publications/Lists/Publications/Attachments/180/CYSHHAS
_2002_EN.pdf

Percent of young people cyberbullied: Knighton, L., Simon, A., Kelly, J., and
Kimball, A. (2012), Cyberbullying: Reality check (Kids Help Phone Research
Update),” 10. Retrieved from

http://org.kidshelpphone.ca/media/807 12/2012-cir-cyberbullying.pdf

Young people who experience maltreatment: Government of Canada, National
Clearinghouse on Family Violence (2006). Child maltreatment in Canada: Overview
paper, 4. Retrieved from
http://www.canadiancrc.com/PDFs/2006_Canadian_Child_Maltreatment_Overview_En.pdf

Young people living with mental disorders: Waddell, C., McEwan, E., Hua, J.,
Shepherd, C, (2002). Child and youth mental health: Population health and clinical
service considerations. A research report prepared for the British Columbia Ministry
of Children and Family Development. Retrieved from
http://www.childhealthpolicy.sfu.ca/research_reports_08/rr_pdf/RR-1-02-full-report.pdf

Young people at risk for depression: Canadian Mental Health Association (n.d.). Fast
facts about mental illness. Retrieved from
http://www.cmha.ca/media/fast-facts-about-mental-iliness/

Development of mental disorders by 14 and 24: Mental Health Commission of
Canada (2011). Youth a priority for mental health first aid. News From MHCC:
Child and Youth Special Edition. 4. Retrieved from
http://www.mentalhealthcommission.ca/SiteCollectionDocuments/Newsletters/MHHC _
Newsletter_Sept2011_ENG.pdf
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Suicide as a cause of death for young people: Canadian Mental Health Association
(n.d.). Fast facts about mental iliness. Retrieved from
http://www.cmha.ca/media/fast-facts-about-mental-iliness/

Rate of suicide among Aboriginal youth: Oppal, W. (2006). Sayt k’GUIm goot —
Of one heart: Preventing Aboriginal youth suicide through youth and community
engagement. Retrieved from
http://www.rcybc.ca/Groups/Archived%20Reports/cyo_of_one_heart_web.pdf

Number of Aboriginal children put in residential schools: Truth and Reconciliation
Commission of Canada (2012). Truth and Reconciliation Commission of Canada
interim report. 1. Retrieved from
http://www.attendancemarketing.com/~attmk/TRC_jd/Interim%20report%20English%20
electronic%20copy.pdf

Children who need mental health services vs. receiving help: Canadian Mental
Health Association (n.d.). Fast facts about mental illness. Retrieved from
http://www.cmha.ca/media/fast-facts-about-mental-iliness/

Suicide among sexual minority youth: Centre for Suicide Prevention (December,
2003). Suicide among gay, lesbian, bisexual or transgendered youth.

Retrieved from

http://www.suicideinfo.ca/csp/assets/alert53.pdf

Young people in Canada between five and 20: Statistics Canada data tables (2011).
Age (131) and sex (3) for the population of Canada, provinces, territories, census
divisions, census subdivisions and dissemination areas, 2011 Census. Retrieved
from

http://www12.statcan.gc.ca/census-recensement/2011/dp-pd/tbt-tt/Index-eng.cfm

Awareness level about Kids Help Phone:
Ipsos Reid. National survey of Canadian youth ages 14-24, conducted September
29 — October 9, 2006.

All other statistics: Kids Help Phone (2012).

Being There... Mental Health
Literacy and Service Outreach, page 26

Awareness level about Kids Help Phone:
Ipsos Reid. National survey of Canadian youth ages 14-24, conducted
September 29 — October 9, 2006.

Get Involved: More to accomplish, page 70
All statistics: Kids Help Phone (2012).
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A number of years ago | took a call from a young man who told me
he was going to kill himself. We talked for several minutes about
who he was and why he was feeling suicidal. | could tell from some
of the things he told me, and the distant sound in the phone line,
that he was calling from somewhere way up north — calls from the
north sometimes have a very distinctive sound to them. Eventually
he told me that he was Aboriginal and that he was living on a
reserve in Northern Ontario.

I asked him why he was calling Kids Help Phone. He said he
didn't really know for sure, so | asked if it was because he really
wasn't sure he wanted to kill himself after al| and he admitted that
was true.

I told him that if he wanted, “I could arrange for someone to be
with you right now,” but then | reminded him that calling Kids Help
Phone is completely anonymous and confidential, and that we don't
trace calls, so if he wanted me to arrange for someone to be there
with him right then and there he would need to tell me who he was
and where he was calling from. He said, “Okay!”

He was on a reserve I'd never heard of, so | asked him where the
nearest Ontario Provincial Police detachment was. Once he told me,
I put him on hold and spoke to an OPP dispatcher.

The young man and | continued to chat as | assured him that
help was on the way. After several minutes though, my supervisor
came and told me the OPP were calling me back on the other
line. | put the caller on hold as the OPP explained that the young
man was calling from a reserve “so far north” that it was “only
accessible by aircraft” Unfortunately, all of their pilots were “timed
out” for the day and could not make the trip.

They'd also tried to reach the lone police officer on the reserve,
but she was off duty and not picking up calls. And they'd tried
the Band office, but could only get a busy signal — and that was
because my caller, in his desperation to get help, had broken into
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the Band office to use one of the only telephones on the reserve to
call Kids Help Phone!

Bottom line was that help was not on the way and that, despite my
earlier promise, | could not send someone to be with this young
person after all. Suddenly, I felt a bit anxious. “What am | going to
do now?” | thought. For a split second, | even looked at my watch,
wondering if | could stay awake all night on the phone with him until
help could arrive the next morning.

In the end, the young man and | decided we could come up with a
“Plan B.” Together we thought of three people on the reserve that
he trusted: one was an Elder, another was the off-duty police officer
mentioned above, and the third was his aunt. He agreed he would
go to one of them and let them know that he needed help. He
also promised he would not kill himself. By the time | hung up with
him, | felt good about how the call went but also amazed that, in
this day and age, help from police or an ambulance could actually
be several hours away, and that the only real help available to this
young man that night was Kids Help Phone. | realized that for many
kids in rural and remote locations, we are all there is.

To this day, | honestly b
: y believe thj o
saved that night becayse . IS young man’s life was

~ Dav ]
e Sheen, Kids Help Phone Professional Counsellor
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KidsHelpPhone.ca

1800668 6868

Kids Help Phone

As a community-based national charity, Kids Help Phone has a strong local
presence through its network across Canada. Here is how to contact

us in every region:

British Columbia/Yukon

1100-1200 West 73rd Avenue
Vancouver, British Columbia V6P 6G5
T. 604.267.7057 or 1.877.267.7057
E: bc@kidshelpphone.ca

E: yukon@kidshelpphone.ca

Alberta/Northwest Territories
4331 Manhattan Road SE

Calgary, AB T2G 4B1

T: 403.476.0385 or 1.866.297.4101
E: alberta@kidshelpphone.ca

E: nwt@kidshelpphone.ca

Manitoba/Saskatchewan/Nunavut
2150 Scarth Street, Suite 120
Regina, Saskatchewan S4P 2H7

T. 306.780.9492 or 1.866.321.4125
E: saskatchewan@kidshelpphone.ca
E: manitoba@kidshelpphone.ca

E: nunavut@kidshelpphone.ca

visit kidshelpphon
We’re always avaij

Ontario / National

439 University Avenue, Suite 300
Toronto, Ontario M5G 1Y8

T: 416.586.5437 or 1.800.268.3062
E: ontario@kidshelpphone.ca

E: info@kidshelpphone.ca

Québec

5605, De Gaspé Avenue

Montréal, Quebec H2T 2A4

T: 514.273.7007 or 1.866.814.1010
E: quebec@kidshelpphone.ca

Atlantic Canada

301-1600 Bedford Highway
Bedford, Nova Scotia B4A 1E8

T: 902.457.4779 or 1.888.470.8880
E: atlantic@kidshelpphone.ca

€.ca or call 1-80
able, 24/7/365.
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