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It starts with Kathy.

President and CEO

In the fall of 2017, | had the privilege of starting a journey

as the new President and CEQ of Kids Help Phone. With
those | have met so far, | have felt such courage — and the
unwavering commitment to be there for young people when
and how they need us. For those | haven't met, | feel and see
your courage in so many ways.

The coming year is all about courage as we collaborate

with our partners and the community to deliver our services
efficiently, while adapting to the changing needs of young
people. With your support, we will launch the first-ever,

24/7, nationwide texting support service for young people

in Canada! For kids who can't or won't call, Crisis Text Line
powered by Kids Help Phone could be the lifeline they need.

As kids prefer communicating onling, they are in greater
need of expert support that is easy to access. Last year,
young people reached out to us for counselling, information
and referrals over 194,000 times. Almost half of those
contacts came from our Live Chat instant messaging, which
is only available five nights a week, for a total of 40 hours.
Making this service available around the clock will take the
courage of our donors to rise to the challenge of supporting
youth — whenever, wherever and however they need it.

It starts with finding the courage within. You have that courage.

Warmest regards,
Katherine Hay




It starts with Charles.

Chair, Board of Directors

As the Chair of the Board, | strive to unite our dynamic team
of corporate, community and service leaders who share our
vision and commitment to youth mental health and well-being.

The impact Kids Help Phone has on the lives of young
people starts with a team. A team that starts with YOU!

Here are just a few incredible ways you — our Kids Help
Phone family — impacted kids, teens and young adults
across Canada in 2017:

* You increased access to professional counselling and
support with the launch of our new mobile-friendly website
and Live Chat app, enabling young people to connect
with us using the technology they prefer. Thanks to you,
we reduced barriers to access and support, and created
innovative and relevant services.

* You showed kids they don’t need to struggle alone
through an Instagram awareness campaign that
encouraged young people to connect with us — reaching
over 2 million youth in Canada. Strategic activities like this
improved youth awareness and mobilized parents, schools
and workplaces to support, fund and champion our work.

* You put youth mental health in the spotlight by
opening a dialogue with the Federal Budget Committee,
influencing budget priorities and helping the government
better address the complex issues youth are facing. With
our decades of unique experience in connecting directly
with youth, we influenced positive health outcomes.

It starts with you. Thank you for courageously investing your
time, donations and trust.

Sincerely,
Charles Brown




It starts with Ben.

Chair, National Youth Council

As it does with individuals, an organization's resilience is
nurtured not only from inside but from the outside, too.

To benefit from the talents and experiences of

young people, we are deepening our national

youth engagement strategy — from service insights

to community participation and programs — and
fostering deeper connections across Canada through
an engagement framework that improves youth
awareness levels and mobilizes parents, schools and
workplaces to support, fund and champion our work.

Kids Help Phone's National Youth Council is a

key component of our national youth engagement
strategy. The Council is a group of young leaders
from right across Canada who are passionate about
youth mental health and well-being. This courageous
group offers incredible youth input into the direction of
Kids Help Phone’s programs and priorities, with each
member also advocating in their own community.

Ben




It starts with Andréanne.

Director Counselling Centres

It starts with a team of counsellors to be there when
youth reach out.

For almost three decades, young people have been
reaching out to Kids Help Phone for the support they
need. Together with you, we stand as an ally and
trusted service to all young people in Canada.

Last year, our national counselling service was
the busiest it has been in 5 years. This makes our
mission more critical than ever. In 2017:

* Youth reached out to Kids Help Phone over
194,000 times; that’s over 530 times per day.

¢ Our professional counsellors provided 59,531
counselling sessions; that’s 163 sessions per
day.

* Requests for our online Live Chat service more
than doubled in 2017 compared to 2016.

e Our “Always There” app was downloaded
15,000 times.

¢ More young people were seeking online
supports than ever before; kidshelpphone.ca
received approximately 1 million visits.

Youth of all ages are reaching out to discuss mental
and emotional health among other issues and most
said they would reach out to us again. Suicide and
suicide-related topics were the most discussed issue
in counselling sessions.

No matter when, where or how a young person seeks
help, your support starts them on the path to finding it.

Andréanne

To view the full version of the Impact Report visit: Kidshelpphone.ca/lmpact2017




It starts with Elizabeth.

Texting Advisory Committee Volunteer

Technology is rapidly changing the way young
people communicate. In today’s share-everything
digital world, young people tell us they prefer non-
verbal ways to connect with our services.

Many young people have indicated that they're not
able to verbally reach out to a Kids Help Phone
professional counsellor for the following reasons:

* 75 percent felt too nervous to call the
phone service

* 62 percent do not have enough privacy
to speak on the phone

* 42 percent would rather write than
speak about their problem

In 2017, we established an innovative service
partnership with U.S. based helpline and technology
pioneer, Crisis Text Line, to prepare for the 2018
launch of Canada’s first-ever, 24/7, free nationwide
texting service for young people. Crisis Text Line
powered by Kids Help Phone will be tested in
Manitoba in early 2018 and then rolled out across
the country.

As a Texting Advisory Committee Volunteer, | am
proud that crisis support for youth in Canada will
soon be one text message away. This initiative starts
and is made possible thanks to Kids Help Phone’s
donors and volunteers.

Elizabeth




It starts with Lori.

Donor

What sets Kids Help Phone apart from other organizations
is their understanding and consideration of the needs of
Indigenous people. As a member of Kids Help Phone's
donor community, | passionately contribute because |
believe supporting Indigenous youth in Canada starts
with access to culturally-sensitive supports in any
moment of crisis or need.

Having Indigenous family members and an awareness
of the issues they face, my family believes Kids Help
Phone's plan to build on their service with an Indigenous
Youth Strategy is a vital step forward.

In close consultation with members of Indigenous
communities, Kids Help Phone is fostering
relationships and implementing strategies to make
it easier for young Indigenous people to access the
supports they need, when they need them most.

It starts with me. It starts with donors. Together, we
are helping young people achieve their potential.

Lori

To view the full version of the Impact Report visit: Kidshelpphone.ca/lmpact2017




It starts with our Founding Partners.

It starts with Bell Canada, BMO Bank of Montreal, Nestlé Canada and Parmalat Canada.

Kids Help Phone's Founding Partners have something special in common — they have been there for
Kids Help Phone since day one and have helped us deliver innovative services for young people in
Canada. Since 1989, their leadership and generosity have enabled us to provide kids, teens and young
adults across the country with free, confidential, 24/7/365 counselling services, mental health information
and resources. It all started with them.

Each Founding Partner has a proud legacy of mobilizing their employees, clients, customers and
communities to support youth mental health and well-being through Kids Help Phone. They share and
live our values — they are courageous, innovative, trustworthy, collaborative and resilient. Each is a true
champion of our cause, providing invaluable support so we can be there for more young people.

It starts with our Founding Partners, and we are here for young people in Canada today with thanks
to their foresight.
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Kids Help Phone’s Financials

Thanks to our donors, we are always open, providing a safe and trusted place for
young people in any moment of crisis or need. No matter where or how a young
person in Canada seeks help, your support puts them on the path to finding it.
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Walk so Kids Can Talk fundraise, please contact us at 1-800-268-3062.
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Kids Help Phone $7,311,962
Good2Talk*
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Kids Help Phone is proud to be accredited with
the Imagine Canada Standards Program, which
holds us to the highest standards of ethical and
financial accountability. The Standards Program
Trustmark is a mark of Imagine Canada used
under license by Kids Help Phone.
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It starts with donors.

It starts with you. Thank you for your support.

Founding Partners

Bell Canada

BMO Bank of Montreal
Nestlé Canada
Parmalat Canada

Donors of $100,000 +

Boston Pizza Foundation Future Prospects
The Co-operators Group Limited

Lori Egger and Stephen Laut

Great West Life / London Life / Canada Life
The Grocery Foundation

Landmark Cinemas of Canada Inc.”
LoyaltyOne, Co.*

Marshalls, a division of TJX Canada

Government of Ontario - Ministry of
Advanced Education & Skills Development

Government of Ontario - Ministry of Child &
Youth Services

Government of Ontario - Ministry of
Education

Osler Hoskin & Harcourt LLP*
RBC Foundation

Government of Saskatchewan
Shaw Communications Inc.
Shail Silver

The Slaight Family Foundation
The Source

Spartan Energy Corp.

J. Walter Thompson Canada™

William Vandekerkhove

Donors of $10,000 +

ACCESS Open Minds
Anonymous

Aon Reed Stenhouse Inc.
Bank of Nova Scotia
Bluenotes

Bootlegger

The Brace Space - Orthodontic Specialist
Group and Citadel Oral & Facial Surgery

Quentin Broad

Charles and Kathryn Brown

The Cadillac Fairview Corporation Limited
Calgary Shaw Charity Classic Foundation
Ivanhoé Cambridge

Canada Post Community Foundation
Capitalize for Kids*

Comité d'investissement communautaire
TELUS de Montréal

George and Tami Cope
Fondation Desjardins

Sophie Desmarais

Vikram Dhaddha

Pamela Dillon & Family Gift Fund
The Walt Disney Company
Earlston Investments Corp.
Equitable Life of Canada

Farber Group

Farm Business Consultants Inc.
Russell A. Farrow Limited

First Choice Haircutters

The R K Grant Family Foundation

Lewis Hamilion
Husky Energy

Ted and Enid Jansen Fund
at the Calgary Foundation

Kal Tire

Ledcor Group of Companies

Tom Little and Ann Sutherland
Marjorie Logan

Marant Construction

Mattel Canada*®

MaxWell Realty Inc.

Mucho Burrito, a division of MTY Group
Graham Munro Charitable Foundation
NBA Canada*

Nutrien Ltd.

Ontario Principals’ Council

Ontario Secondary School Teachers’
Federation

Pacific Blue Cross

Rexall Foundation

Lynn Roger

Royal Bank of Canada

Carolyn Sifton Foundation Inc.
Thomas Sill Foundation Inc.

Society, etc.*

Southern Graphic Systems

Staples Canada

SYNNEX Canada

TELUS Manitoba Community Board
The Tenaquip Foundation

Mr. Eric Tripp and Mrs. Maria Smith
Universal Soul Services Corporation
Vale

The City of Vaughan Hockey Association
Visions Electronics

Wawanesa Insurance

Wheaton Precious Metals Corp.



Wilson Family Adolescent
Mental Wellness Fund

The Wolrige Foundation

Y.S. Educational Foundation
Donors of $5,000 +

American Packaging Corporation
Jean-Michel Ares

Azrieli Foundation

David Bailey

Bell Aliant

Blendtek Ingredients

Bri-Mor Developments

Brian Bronfman Family Foundation
Sharon M. Broughton

Browning Harvey Limited”

The Byler Foundation
CATECHNOLOGIES

CANNEX

CCL Group*

CGl

Charm Diamond Centres*

CIBC Children’s Foundation

Peter & Catherine Clark Family Foundation

Janet Cloud

June and lan Cockwell and Amarna and The
Carmichael-Willis Fund (funds held within the

Oakville Community Foundation)
Community Foundation of Ottawa
Compass Group Canada*

Cox and Palmer

Deb and Jim Craven

Creating IT Futures Foundation, Inc.
Deloitte

Dentons Canada LLP/S.E.N.C.R.L.
Dominos Pizza of Canada

William Downe

Eagle

Economical Mutual Insurance Company
Environics Analytics

Paul Gardiner

Gray Family Fund

Great Gulf Inc.

Green4Good

Greystone Managed Investments Inc.
Audrey S. Hellyer Charitable Foundation
The Foster Hewitt Foundation

Hockey Canada

Sharon and Peter Hrdlitschka

IBM Canada Ltd.

lcon & Co

Fondation Jeunesse-Vie

Junebee Pacific Developments
Langtree Controls Limited

Lily Street Foundation

Liquid Capital Pacific Corp.

MacDonald Family Foundation (a fund held
within the Oakville Community Foundation)

The Maja Foundation

Tom McCormick
McKesson, Atlantic Canada
Mic Mac Mall

The Moller Family Foundation
The MultiCare Group

NCR Canada Limited
Nexus Systems Group Inc.
NICE Systems, Inc.

Ronald Nicksy

The Nicola Family

Natalie Nossal

The Nova Scotia Government
& General Employees Union

Novagold Resources Inc.
Carol Ann M. Oakley

Optimist International Canada
Cathy Page

PCI Developments Corp.

PCJ Investment Counsel Ltd.
Pitblado Foundation
PricewaterhouseCoopers LLP
QBE Services

Redpath Sugar Lid

Robert Riddell

Rodeo Jewellers

Ron Rogers

Richard Rudderham and Diane Kennedy
Scorecard Systems Inc.
Donna Siler

William and Joyce Sinclair
Chris Spencer Foundation
Sryas Inc.

SSQ Fondation

City of St. John's

John Stix and Dora Knez

Sun Life Assurance Company of Canada
TD Bank Group

Tech Mahindra

Frank Techar

TELUS

Trilliant Food & Nutrition, LLC
The Corporation of the City of Vaughan
VOCM Cares Foundation
Wal-Mart Canada Inc.
Maurice and Gloria Walsh
Darryl White

* Includes in-kind support
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Thank you for your support. It starts with you!

For more information about Kids Help Phone, our services,
volunteer opportunities, or to make a donation, please:
Call: 1800 268-3062

Visit:  kidshelpphone.ca

Email: donorrelations@kidshelpphone.ca

To view the full version of the Impact Report
visit: Kidshelpphone.ca/lmpact2017 Charitable Registration #13000 5846 RR0O001
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